
24V 12" String Trimmer

EN

FR

OPERATOR MANUAL

MANUEL DE L’UTILISATEUR

STRING TRIMMER

COUPE-HERBE



















9.7 ADJUST THE LENGTH OF THE
CUTTING LINE

While you operate the machine, the cutting line gets worn and
shorter. You can adjust the length of the cutting line.

1. Hit the trimmer head against the ground while you
operate the machine.

2. Line is automatically released and the cut-off blade cuts
the excess length.

9.8 ADJUST THE CUTTING
DIAMETER

NOTE
The machine is set at a 12 in. (305 mm) cutting diameter.
You can adjust to a 10 in. (254 mm) cutting diameter.

Set the cutting diameter to 10 in. (254 mm) for greater
runtime and 12 in. (305 mm)for a larger cutting area.

1. Remove the battery pack.

2. Remove the blade screws from the cut-off blade (16).

3. Turn the cut-off blade 180°.

4. Tighten the blade screws.

9.9 LINE CUT-OFF BLADE

This trimmer is equipped with a line cut-off blade on the
guard. The line cut off blade continuously trims the line to
ensure a consistent and efficient cut diameter. Advance line
whenever you hear the engine running faster than normal, or
when trimming efficiency diminishes. This will maintain best
performance and keep line long enough to advance properly.

10 MAINTENANCE

IMPORTANT
Read and understand the safety regulations and the
maintenance instructions before you clean, repair or do the
maintenance work on the machine.

IMPORTANT
Make sure that all nuts, bolts and screws are tight. Examine
regularly that you install the handles tightly.

IMPORTANT
Use only the replacement parts and accessories of the initial
manufacturer.

10.1 GENERAL INFORMATION

IMPORTANT
Only your dealer or approved service center can do the
maintenance that is not given in this manual.

Before the maintenance operations:

• Stop the machine.

• Remove the battery pack.

• Cool the motor.

• Store the machine in cool and dry place.

• Use correct clothing, protective gloves and safety glasses.
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10.2 CLEAN THE MACHINE

• Clean the machine after use with a moist cloth dipped in
neutral detergent.

• Do not use aggressive detergents or solvents to clean the
plastic parts or handles.

• Keep the trimmer head free of grass, leaves, or excessive
grease.

• Keep the air vents clean and free of debris to avoid
overheating and damage to the motor or the battery.

• Do not spray water onto the motor and electrical
components.

10.3 REPLACE THE SPOOL

1. Push the tabs (18) on the sides of the trimmer head at the
same time.

2. Remove the spool cover (17) and the spool (20).

3. Remove the coil protection (19) from the spool.

4. Remove any remaining line.

5. Install the cutting line or replace with a new spool.

6. Install the coil protection on the spool.

7. Extend the cutting line approximately 15 cm from the
slots (22) of the coil protection.

8. Put the spring in the spool housing (21).

9. Put the spool in the spool housing.

10. Put the ends of the cutting lines through the holes (23).

11. Install the spool cover onto the trimmer head.

12. Push the spool cover until it clicks into position.
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10.4 REPLACE THE CUTTING LINE

NOTE
Remove the remaining cutting line on the spool.

NOTE
Use only with the nylon cutting line of 0.065" (1.65 mm)
diameter.

1. Cut two pieces of cutting line approximately 3m long of
each.

2. Bend one end of the line 1/4 of an inch (6.35mm) .

3. Put the lines into the anchor holes of the spool.

4. Wind the cutting lines around the spool tightly in the
indicated direction.

5. Put the cutting lines in the guide slots.

6. Do not wind the cutting line beyond the edge of the spool.

11 TRANSPORTATION AND
STORAGE

WARNING
Remove the battery pack from the machine before
tranportation and storage.

11.1 STORE THE MACHINE

• Remove the battery pack from the machine.

• Make sure that children cannot come near the machine.

• Keep the machine away from corrosive agents such as
garden chemicals and de-icing salts.

• Secure the machine during transportion to prevent
damage or injury. Clean and examine the machine for any
damage.

12 TROUBLESHOOTING

Problem Possible Cause Solution

The ma-
chine does
not start
when you
push the
trigger.

No electrical con-
tact between the
machine and the
battery pack.

1. Remove battery pack.

2. Check contact and in-
stall the battery pack
again.

The battery pack is
depleted.

Charge the battery pack.

The lock-out but-
ton and trigger are
not pushed at the
same time.

1. Pull the lock-out but-
ton and hold it.

2. Pull the trigger to start
the machine.
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Problem Possible Cause Solution

The ma-
chine stops
when you
cut.

The guard is not
attached to the ma-
chine.

Remove the battery pack
and attach the guard to
the machine.

Heavy cutting line
is used.

Use only with the nylon
cutting line of 0.065"
(1.65 mm) diameter.

The grass winds
around the motor
shaft or the trim-
mer head.

1. Stop the machine.

2. Remove the battery
pack.

3. Remove the grass from
the motor shaft and trim-
mer head.

The motor is over-
loaded.

1. Remove the trimmer
head from the grass.

2. The motor will recover
to work as soon as the
load is removed.

3. When you cut, move
the trimmer head in and
out of the grass to be cut
and remove no more than
8" in pass.

The battery pack
or machine is too
hot.

1. Cool the battery pack
until its function returns
to normal.

2. Cool the machine for
approximately 10 mi-
nutes.

The battery pack is
disconnected from
the tool.

Install the battery pack
again.

The battery pack is
depleted.

Charge the battery pack.

The line
does not ad-
vance.

Lines are welded
to themselves.

Lubricate with silicone
spray.

Not enough line
on spool.

Install more line.

Lines are worn too
short.

Advance the cutting line.

Lines are tangled
on spool.

1. Remove the lines from
the spool.

2. Wind the lines.

Problem Possible Cause Solution

The line
keeps
breaking.

The machine is
used incorrectly.

1. Cut with the tip of the
line, avoid stones, walls
and other hard objects.

2. Advance the cutting
line regularly to keep full
cutting width.

The grass
winds
around the
trimmer
head and
motor hous-
ing.

Cut tall grass at
ground level.

1. Cut tall grass from the
top down.

2. Remove no more than
8" in each pass to prevent
wrapping.

The line
does not cut
well.

The cut-off blade
becomes dull.

Sharpen the cut-off blade
with a file or replace it.

Vibration
increases
obviously.

The line is worn
down at one side
and not advanced
in time.

Make sure that the line on
both sides is normal. Ad-
vance the line.

13 TECHNICAL DATA

Type Cordless, battery powered

Motor 24V DC Brushed

No load speed 6000±10% RPM

Cutting line diameter 0.065" (1.65 mm)

Cutting path diameter 10 / 12 in. (254 / 305 mm)

Feed Type Bump Feed

Weight (without battery
pack)

5.07 lbs (2.3 kg)

Battery model BAG708 and other BAG
series

Charger model CAG801 and other CAG
series

The recommended ambient temperature range:

Item Temperature

String trimmer storage tem-
perature range

-4°F (-20°C) - 158°F (70°C)

String trimmer operation
temperature range

6.8°F (-14°C) - 104°F (40°C)

Battery charging temperature
range

39°F (4°C) - 104°F (40°C)

Charger operation tempera-
ture range

39°F (4°C) - 113°F (45°C)
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Item Temperature

Battery storage temperature
range

1 year: 32°F (0°C) - 73°F
(23°C)

3 month: 32°F (0°C) - 113°F
(45°C)

1 month: 32°F (0°C) - 140°F
(60°C)

Battery discharging tempera-
ture range

6.8°F (-14°C) - 113°F (45°C)

14 LIMITED WARRANTY

Greenworks hereby warranties this product, to the original
purchaser with proof of purchase, for a period of three (3)
years against defects in materials, parts or workmanship.
Greenworks, at its own discretion will repair or replace any
and all parts found to be defective, through normal use, free
of charge to the customer. This warranty is valid only for
units which have been used for personal use that have not
been hired or rented for industrial/commercial use, and that
have been maintained in accordance with the instructions in
the owners’ manual supplied with the product from new.

ITEMS NOT COVERED BY WARRANTY:

1. Any part that has become inoperative due to misuse,
commercial use, abuse, neglect, accident, improper
maintenance, or alteration; or

2. The unit, if it has not been operated and/or maintained in
accordance with the owner's manual; or

3. Normal wear, except as noted below;

4. Routine maintenance items such as lubricants, blade
sharpening;

5. Normal deterioration of the exterior finish due to use or
exposure.

HELPLINE:

Warranty service is available by calling our toll-free helpline,
at 1-888-909-6757.

TRANSPORTATION CHARGES:

Transportation charges for the movement of any power
equipment unit or attachment are the responsibility of the
purchaser. It is the purchaser’s responsibility to pay
transportation charges for any part submitted for replacement

under this warranty unless such return is requested in writing
by Greenworks.

USA address: Canadian address:

Greenworks Tools Greenworks Tools Canada Inc.

P.O. Box 1238 1110 Stellar Drive Unit 102

Mooresville, NC 28115 Newmarket, ON, L3Y 7B7
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15 EXPLODED VIEW
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No. Part No. Qt
y

Description No. Part No. Qty Description

1 1 AUXILIARY HANDLER0201011-00

R0201051-00

R0201010-00

R0201052-00

R0201053-00

4 1 SPOOL & SPOOL COVER

2 1 KNOB 5 1 GUARD

3 1 BOLT


